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Code of Conduct 
 

1. Provide a quality service at the prices advertised, 
and always place the welfare of clients first.  
 

2. Ensure all customers, clients and co-workers are 
treated with respect, displaying a positive and 
supportive attitude. 
 

3. Continually strive to improve the quality of the 
services provided. 
 

4. Communicate in an open and honest manner. 
 

5. Actively encourage feedback from clients to identify 
opportunities to improve the clients’ experience. 

 


